
   

[Daily Statistics] Availability & Performance
Date of report: 01.01.2023

From 01.10.2022

Until 31.12.2022

OTPBANK Romania SA  Dedicated interface

(OTPBANK Romania SA Shared API for Third-Party Providers)

AIS - API AIS - Internet Banking AIS - Mobile Banking
Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%)

Average 100 145.5 0 100 98.61 .02 100 159.32 .01

Min 100 51 0 100 74 .01 100 112 .01

Max 100 235 0 100 178 .03 100 228 .01

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.10.2022 100 106 0 100 79 0 100 140 0

02.10.2022 100 0 0 100 74 0 100 137 0

03.10.2022 100 171 0 100 89 .01 100 152 0

04.10.2022 100 0 0 100 88 .02 100 157 0

05.10.2022 100 222 0 100 92 .03 100 157 0

06.10.2022 100 80 0 100 89 .01 100 157 0

07.10.2022 100 163 0 100 97 .02 100 157 0

08.10.2022 100 0 0 100 78 .02 100 145 0

09.10.2022 100 0 0 100 76 0 100 140 0

10.10.2022 100 0 0 100 89 .02 100 155 0

11.10.2022 100 177 0 100 94 .01 100 154 0

12.10.2022 100 0 0 100 90 .01 100 159 0

13.10.2022 100 235 0 100 91 .01 100 158 0

14.10.2022 100 209 0 100 89 .02 100 146 0

15.10.2022 100 0 0 100 76 0 100 139 0

16.10.2022 100 66 0 100 84 0 100 164 0

17.10.2022 100 0 0 100 95 .01 100 157 0

18.10.2022 100 189 0 100 97 .01 100 156 0

19.10.2022 100 0 0 100 94 .01 100 150 0

20.10.2022 100 151 0 100 97 .02 100 154 0

21.10.2022 100 114 0 100 98 0 100 153 0

22.10.2022 100 0 0 100 76 0 100 139 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
23.10.2022 100 51 0 100 76 0 100 144 0

24.10.2022 100 122 0 100 91 0 100 152 0

25.10.2022 100 143 0 100 91 0 100 156 0

26.10.2022 100 63 0 100 95 0 100 151 0

27.10.2022 100 0 0 100 91 0 100 147 0

28.10.2022 100 0 0 100 89 0 100 149 0

29.10.2022 100 0 0 100 123 0 100 141 0

30.10.2022 100 0 0 100 75 0 100 142 0

31.10.2022 100 169 0 100 95 0 100 157 0

01.11.2022 100 156 0 100 99 0 100 159 0

02.11.2022 100 0 0 100 93 0 100 153 0

03.11.2022 100 0 0 100 98 0 100 158 0

04.11.2022 100 54 0 100 98 0 100 160 0

05.11.2022 100 0 0 100 78 0 100 144 0

06.11.2022 100 0 0 100 100 0 100 172 .01

07.11.2022 100 0 0 100 166 0 100 222 0

08.11.2022 100 192 0 100 178 0 100 228 0

09.11.2022 100 186 0 100 153 0 100 217 0

10.11.2022 100 188 0 100 162 0 100 222 0

11.11.2022 100 195 0 100 150 0 100 218 0

12.11.2022 100 90 0 100 111 0 100 180 0

13.11.2022 100 0 0 100 95 0 100 112 0

14.11.2022 100 0 0 100 0 0 100 0 0

15.11.2022 100 0 0 100 0 0 100 0 0

16.11.2022 100 0 0 100 0 0 100 0 0

17.11.2022 100 0 0 100 0 0 100 0 0

18.11.2022 100 0 0 100 0 0 100 0 0

19.11.2022 100 0 0 100 0 0 100 0 0

20.11.2022 100 0 0 100 0 0 100 0 0

21.11.2022 100 0 0 100 0 0 100 0 0

22.11.2022 100 0 0 100 0 0 100 0 0

23.11.2022 100 0 0 100 0 0 100 0 0

24.11.2022 100 0 0 100 0 0 100 0 0

25.11.2022 100 0 0 100 0 0 100 0 0

26.11.2022 100 0 0 100 0 0 100 0 0

27.11.2022 100 0 0 100 0 0 100 0 0

28.11.2022 100 0 0 100 0 0 100 0 0

29.11.2022 100 0 0 100 0 0 100 0 0

30.11.2022 100 0 0 100 0 0 100 0 0

01.12.2022 100 0 0 100 0 0 100 0 0

02.12.2022 100 0 0 100 0 0 100 0 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
03.12.2022 100 0 0 100 0 0 100 0 0

04.12.2022 100 0 0 100 0 0 100 0 0

05.12.2022 100 0 0 100 0 0 100 0 0

06.12.2022 100 0 0 100 0 0 100 0 0

07.12.2022 100 0 0 100 0 0 100 0 0

08.12.2022 100 0 0 100 0 0 100 0 0

09.12.2022 100 0 0 100 0 0 100 0 0

10.12.2022 100 0 0 100 0 0 100 0 0

11.12.2022 100 0 0 100 0 0 100 0 0

12.12.2022 100 0 0 100 0 0 100 0 0

13.12.2022 100 0 0 100 0 0 100 0 0

14.12.2022 100 0 0 100 0 0 100 0 0

15.12.2022 100 0 0 100 0 0 100 0 0

16.12.2022 100 0 0 100 0 0 100 0 0

17.12.2022 100 0 0 100 0 0 100 0 0

18.12.2022 100 0 0 100 0 0 100 0 0

19.12.2022 100 0 0 100 0 0 100 0 0

20.12.2022 100 0 0 100 0 0 100 0 0

21.12.2022 100 0 0 100 0 0 100 0 0

22.12.2022 100 0 0 100 0 0 100 0 0

23.12.2022 100 0 0 100 0 0 100 0 0

24.12.2022 100 0 0 100 0 0 100 0 0

25.12.2022 100 0 0 100 0 0 100 0 0

26.12.2022 100 0 0 100 0 0 100 0 0

27.12.2022 100 0 0 100 0 0 100 0 0

28.12.2022 100 0 0 100 0 0 100 0 0

29.12.2022 100 0 0 100 0 0 100 0 0

30.12.2022 100 0 0 100 0 0 100 0 0

31.12.2022 100 0 0 100 0 0 100 0 0

PIS - API PIS - Internet Banking PIS - Mobile Banking
Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%)

Average 100 597 0 100 155.8 .02 100 105.48 .01

Min 100 488 0 100 119 .02 100 92 .01

Max 100 706 0 100 251 .02 100 159 .01

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.10.2022 100 0 0 100 119 0 100 92 0

02.10.2022 100 0 0 100 123 0 100 95 0

03.10.2022 100 0 0 100 152 0 100 96 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
04.10.2022 100 0 0 100 154 0 100 97 0

05.10.2022 100 0 0 100 154 0 100 98 0

06.10.2022 100 0 0 100 155 0 100 98 0

07.10.2022 100 0 0 100 152 0 100 97 0

08.10.2022 100 0 0 100 121 0 100 94 0

09.10.2022 100 0 0 100 126 0 100 96 0

10.10.2022 100 0 0 100 161 0 100 99 0

11.10.2022 100 0 0 100 155 0 100 99 0

12.10.2022 100 0 0 100 153 0 100 99 0

13.10.2022 100 0 0 100 156 0 100 99 0

14.10.2022 100 0 0 100 157 0 100 99 0

15.10.2022 100 0 0 100 123 0 100 97 0

16.10.2022 100 0 0 100 121 0 100 103 0

17.10.2022 100 0 0 100 155 0 100 100 0

18.10.2022 100 488 0 100 161 0 100 100 0

19.10.2022 100 0 0 100 154 0 100 99 0

20.10.2022 100 0 0 100 159 0 100 99 0

21.10.2022 100 0 0 100 158 0 100 97 0

22.10.2022 100 0 0 100 125 0 100 96 0

23.10.2022 100 0 0 100 129 0 100 98 0

24.10.2022 100 0 0 100 153 0 100 98 0

25.10.2022 100 0 0 100 151 0 100 99 0

26.10.2022 100 0 0 100 154 0 100 98 0

27.10.2022 100 0 0 100 162 0 100 98 0

28.10.2022 100 0 0 100 155 0 100 98 0

29.10.2022 100 0 0 100 134 0 100 94 0

30.10.2022 100 0 0 100 126 0 100 96 0

31.10.2022 100 0 0 100 157 0 100 99 0

01.11.2022 100 0 0 100 153 0 100 99 0

02.11.2022 100 0 0 100 156 0 100 100 0

03.11.2022 100 0 0 100 152 0 100 99 .01

04.11.2022 100 0 0 100 153 0 100 99 0

05.11.2022 100 0 0 100 122 0 100 96 0

06.11.2022 100 0 0 100 153 0 100 116 0

07.11.2022 100 0 0 100 230 .02 100 144 .01

08.11.2022 100 0 0 100 251 0 100 159 0

09.11.2022 100 0 0 100 225 0 100 144 0

10.11.2022 100 0 0 100 235 0 100 154 0

11.11.2022 100 706 0 100 226 0 100 146 0

12.11.2022 100 0 0 100 151 0 100 119 0

13.11.2022 100 0 0 100 133 0 100 139 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
14.11.2022 100 0 0 100 0 0 100 0 0

15.11.2022 100 0 0 100 0 0 100 0 0

16.11.2022 100 0 0 100 0 0 100 0 0

17.11.2022 100 0 0 100 0 0 100 0 0

18.11.2022 100 0 0 100 0 0 100 0 0

19.11.2022 100 0 0 100 0 0 100 0 0

20.11.2022 100 0 0 100 0 0 100 0 0

21.11.2022 100 0 0 100 0 0 100 0 0

22.11.2022 100 0 0 100 0 0 100 0 0

23.11.2022 100 0 0 100 0 0 100 0 0

24.11.2022 100 0 0 100 0 0 100 0 0

25.11.2022 100 0 0 100 0 0 100 0 0

26.11.2022 100 0 0 100 0 0 100 0 0

27.11.2022 100 0 0 100 0 0 100 0 0

28.11.2022 100 0 0 100 0 0 100 0 0

29.11.2022 100 0 0 100 0 0 100 0 0

30.11.2022 100 0 0 100 0 0 100 0 0

01.12.2022 100 0 0 100 0 0 100 0 0

02.12.2022 100 0 0 100 0 0 100 0 0

03.12.2022 100 0 0 100 0 0 100 0 0

04.12.2022 100 0 0 100 0 0 100 0 0

05.12.2022 100 0 0 100 0 0 100 0 0

06.12.2022 100 0 0 100 0 0 100 0 0

07.12.2022 100 0 0 100 0 0 100 0 0

08.12.2022 100 0 0 100 0 0 100 0 0

09.12.2022 100 0 0 100 0 0 100 0 0

10.12.2022 100 0 0 100 0 0 100 0 0

11.12.2022 100 0 0 100 0 0 100 0 0

12.12.2022 100 0 0 100 0 0 100 0 0

13.12.2022 100 0 0 100 0 0 100 0 0

14.12.2022 100 0 0 100 0 0 100 0 0

15.12.2022 100 0 0 100 0 0 100 0 0

16.12.2022 100 0 0 100 0 0 100 0 0

17.12.2022 100 0 0 100 0 0 100 0 0

18.12.2022 100 0 0 100 0 0 100 0 0

19.12.2022 100 0 0 100 0 0 100 0 0

20.12.2022 100 0 0 100 0 0 100 0 0

21.12.2022 100 0 0 100 0 0 100 0 0

22.12.2022 100 0 0 100 0 0 100 0 0

23.12.2022 100 0 0 100 0 0 100 0 0

24.12.2022 100 0 0 100 0 0 100 0 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
25.12.2022 100 0 0 100 0 0 100 0 0

26.12.2022 100 0 0 100 0 0 100 0 0

27.12.2022 100 0 0 100 0 0 100 0 0

28.12.2022 100 0 0 100 0 0 100 0 0

29.12.2022 100 0 0 100 0 0 100 0 0

30.12.2022 100 0 0 100 0 0 100 0 0

31.12.2022 100 0 0 100 0 0 100 0 0

CoF - API
Uptime (%) CoF response time (ms) CoF error response rate (%)

Average 100 0 0

Min 100 0 0

Max 100 0 0

Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
01.10.2022 100 0 0

02.10.2022 100 0 0

03.10.2022 100 0 0

04.10.2022 100 0 0

05.10.2022 100 0 0

06.10.2022 100 0 0

07.10.2022 100 0 0

08.10.2022 100 0 0

09.10.2022 100 0 0

10.10.2022 100 0 0

11.10.2022 100 0 0

12.10.2022 100 0 0

13.10.2022 100 0 0

14.10.2022 100 0 0

15.10.2022 100 0 0

16.10.2022 100 0 0

17.10.2022 100 0 0

18.10.2022 100 0 0

19.10.2022 100 0 0

20.10.2022 100 0 0

21.10.2022 100 0 0

22.10.2022 100 0 0

23.10.2022 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
24.10.2022 100 0 0

25.10.2022 100 0 0

26.10.2022 100 0 0

27.10.2022 100 0 0

28.10.2022 100 0 0

29.10.2022 100 0 0

30.10.2022 100 0 0

31.10.2022 100 0 0

01.11.2022 100 0 0

02.11.2022 100 0 0

03.11.2022 100 0 0

04.11.2022 100 0 0

05.11.2022 100 0 0

06.11.2022 100 0 0

07.11.2022 100 0 0

08.11.2022 100 0 0

09.11.2022 100 0 0

10.11.2022 100 0 0

11.11.2022 100 0 0

12.11.2022 100 0 0

13.11.2022 100 0 0

14.11.2022 100 0 0

15.11.2022 100 0 0

16.11.2022 100 0 0

17.11.2022 100 0 0

18.11.2022 100 0 0

19.11.2022 100 0 0

20.11.2022 100 0 0

21.11.2022 100 0 0

22.11.2022 100 0 0

23.11.2022 100 0 0

24.11.2022 100 0 0

25.11.2022 100 0 0

26.11.2022 100 0 0

27.11.2022 100 0 0

28.11.2022 100 0 0

29.11.2022 100 0 0

30.11.2022 100 0 0

01.12.2022 100 0 0

02.12.2022 100 0 0

03.12.2022 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
04.12.2022 100 0 0

05.12.2022 100 0 0

06.12.2022 100 0 0

07.12.2022 100 0 0

08.12.2022 100 0 0

09.12.2022 100 0 0

10.12.2022 100 0 0

11.12.2022 100 0 0

12.12.2022 100 0 0

13.12.2022 100 0 0

14.12.2022 100 0 0

15.12.2022 100 0 0

16.12.2022 100 0 0

17.12.2022 100 0 0

18.12.2022 100 0 0

19.12.2022 100 0 0

20.12.2022 100 0 0

21.12.2022 100 0 0

22.12.2022 100 0 0

23.12.2022 100 0 0

24.12.2022 100 0 0

25.12.2022 100 0 0

26.12.2022 100 0 0

27.12.2022 100 0 0

28.12.2022 100 0 0

29.12.2022 100 0 0

30.12.2022 100 0 0

31.12.2022 100 0 0


