
   

[Daily Statistics] Availability & Performance
Date of report: 01.07.2023

From 01.04.2023

Until 30.06.2023

OTPBANK Romania SA  Dedicated interface

(OTPBANK Romania SA Shared API for Third-Party Providers)

AIS - API AIS - Internet Banking AIS - Mobile Banking
Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%)

Average 100 184.26 0 100 109.77 .07 100 168.9 .04

Min 100 59 0 100 86 .07 100 141 .04

Max 100 282 0 100 547 .07 100 526 .04

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.04.2023 100 127 0 100 89 0 100 154 0

02.04.2023 100 0 0 100 92 0 100 160 0

03.04.2023 100 234 0 100 107 0 100 152 0

04.04.2023 100 81 0 100 115 0 100 145 0

05.04.2023 100 134 0 100 102 0 100 157 0

06.04.2023 100 232 0 100 105 0 100 147 0

07.04.2023 100 136 0 100 103 0 100 148 0

08.04.2023 100 173 0 100 88 0 100 141 0

09.04.2023 100 0 0 100 91 0 100 148 0

10.04.2023 100 65 0 100 107 0 100 153 0

11.04.2023 100 59 0 100 113 0 100 149 0

12.04.2023 100 59 0 100 115 0 100 156 0

13.04.2023 100 231 0 100 116 0 100 148 0

14.04.2023 100 0 0 100 104 0 100 148 0

15.04.2023 100 0 0 100 88 0 100 142 0

16.04.2023 100 243 0 100 93 0 100 155 0

17.04.2023 100 0 0 100 111 0 100 147 0

18.04.2023 100 63 0 100 110 0 100 157 0

19.04.2023 100 246 0 100 109 0 100 172 0

20.04.2023 100 0 0 100 108 0 100 158 0

21.04.2023 100 222 0 100 113 0 100 148 0

22.04.2023 100 261 0 100 88 0 100 153 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
23.04.2023 100 0 0 100 90 0 100 164 0

24.04.2023 100 115 0 100 107 0 100 154 0

25.04.2023 100 121 0 100 110 0 100 159 0

26.04.2023 100 63 0 100 115 0 100 157 0

27.04.2023 100 201 0 100 111 0 100 162 0

28.04.2023 100 180 0 100 547 .07 100 163 0

29.04.2023 100 0 0 100 87 0 100 170 0

30.04.2023 100 0 0 100 94 0 100 162 0

01.05.2023 100 0 0 100 109 0 100 171 0

02.05.2023 100 73 0 100 105 0 100 165 0

03.05.2023 100 186 0 100 114 0 100 172 0

04.05.2023 100 217 0 100 114 0 100 171 0

05.05.2023 100 192 0 100 114 0 100 158 .04

06.05.2023 100 0 0 100 97 0 100 159 0

07.05.2023 100 244 0 100 93 0 100 152 0

08.05.2023 100 0 0 100 109 0 100 171 0

09.05.2023 100 223 0 100 108 0 100 158 0

10.05.2023 100 196 0 100 111 0 100 154 0

11.05.2023 100 0 0 100 115 0 100 150 0

12.05.2023 100 235 0 100 103 0 100 155 0

13.05.2023 100 60 0 100 94 0 100 147 0

14.05.2023 100 0 0 100 88 0 100 151 0

15.05.2023 100 257 0 100 105 0 100 152 0

16.05.2023 100 0 0 100 112 0 100 155 0

17.05.2023 100 0 0 100 110 0 100 153 0

18.05.2023 100 74 0 100 109 0 100 152 0

19.05.2023 100 0 0 100 107 0 100 159 0

20.05.2023 100 282 0 100 91 0 100 151 0

21.05.2023 100 135 0 100 95 0 100 153 0

22.05.2023 100 177 0 100 116 0 100 159 0

23.05.2023 100 213 0 100 107 0 100 160 0

24.05.2023 100 237 0 100 105 0 100 170 0

25.05.2023 100 240 0 100 104 0 100 158 0

26.05.2023 100 0 0 100 113 0 100 161 0

27.05.2023 100 0 0 100 97 0 100 161 0

28.05.2023 100 0 0 100 88 0 100 159 0

29.05.2023 100 266 0 100 110 0 100 170 0

30.05.2023 100 202 0 100 122 0 100 150 0

31.05.2023 100 267 0 100 112 0 100 160 0

01.06.2023 100 144 0 100 97 0 100 153 0

02.06.2023 100 0 0 100 107 0 100 149 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
03.06.2023 100 192 0 100 95 0 100 158 0

04.06.2023 100 207 0 100 93 0 100 169 0

05.06.2023 100 213 0 100 108 0 100 153 0

06.06.2023 100 205 0 100 111 0 100 157 0

07.06.2023 100 209 0 100 110 0 100 142 0

08.06.2023 100 237 0 100 119 0 100 155 0

09.06.2023 100 0 0 100 108 0 100 214 0

10.06.2023 100 0 0 100 95 0 100 154 0

11.06.2023 100 70 0 100 87 0 100 526 0

12.06.2023 100 0 0 100 110 0 100 194 0

13.06.2023 100 0 0 100 112 0 100 177 0

14.06.2023 100 187 0 100 108 0 100 191 0

15.06.2023 100 219 0 100 103 0 100 201 0

16.06.2023 100 182 0 100 108 0 100 209 0

17.06.2023 100 212 0 100 99 0 100 195 0

18.06.2023 100 218 0 100 90 0 100 150 0

19.06.2023 100 234 0 100 110 0 100 161 0

20.06.2023 100 220 0 100 113 0 100 212 0

21.06.2023 100 244 0 100 108 0 100 177 0

22.06.2023 100 203 0 100 111 0 100 217 0

23.06.2023 100 169 0 100 107 0 100 198 0

24.06.2023 100 0 0 100 87 0 100 201 0

25.06.2023 100 68 0 100 86 0 100 192 0

26.06.2023 100 235 0 100 119 0 100 215 0

27.06.2023 100 201 0 100 123 0 100 177 0

28.06.2023 100 199 0 100 120 0 100 233 0

29.06.2023 100 241 0 100 118 0 100 199 0

30.06.2023 100 246 0 100 122 0 100 195 0

PIS - API PIS - Internet Banking PIS - Mobile Banking
Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%)

Average 100 411.33 0 100 158.15 .06 100 110.9 0

Min 100 48 0 100 127 .06 100 84 0

Max 100 679 0 100 544 .06 100 128 0

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.04.2023 100 0 0 100 129 0 100 104 0

02.04.2023 100 373 0 100 132 0 100 105 0

03.04.2023 100 54 0 100 160 0 100 109 0

04.04.2023 100 488 0 100 162 0 100 111 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
05.04.2023 100 487 0 100 163 0 100 107 0

06.04.2023 100 0 0 100 162 0 100 110 0

07.04.2023 100 484 0 100 159 0 100 110 0

08.04.2023 100 0 0 100 132 0 100 109 0

09.04.2023 100 0 0 100 135 0 100 105 0

10.04.2023 100 0 0 100 160 0 100 108 0

11.04.2023 100 531 0 100 167 0 100 111 0

12.04.2023 100 0 0 100 174 0 100 109 0

13.04.2023 100 0 0 100 166 0 100 109 0

14.04.2023 100 0 0 100 146 0 100 111 0

15.04.2023 100 0 0 100 128 0 100 105 0

16.04.2023 100 0 0 100 132 0 100 106 0

17.04.2023 100 0 0 100 145 0 100 114 0

18.04.2023 100 0 0 100 161 0 100 108 0

19.04.2023 100 679 0 100 168 0 100 110 0

20.04.2023 100 0 0 100 164 0 100 112 0

21.04.2023 100 81 0 100 164 0 100 110 0

22.04.2023 100 372 0 100 133 0 100 114 0

23.04.2023 100 0 0 100 133 0 100 112 0

24.04.2023 100 0 0 100 157 0 100 114 0

25.04.2023 100 0 0 100 158 0 100 112 0

26.04.2023 100 90 0 100 165 0 100 110 0

27.04.2023 100 48 0 100 169 0 100 112 0

28.04.2023 100 0 0 100 544 .06 100 113 0

29.04.2023 100 0 0 100 134 0 100 113 0

30.04.2023 100 0 0 100 127 0 100 112 0

01.05.2023 100 0 0 100 142 0 100 109 0

02.05.2023 100 0 0 100 160 0 100 108 0

03.05.2023 100 0 0 100 164 0 100 108 0

04.05.2023 100 0 0 100 162 0 100 109 0

05.05.2023 100 0 0 100 161 0 100 110 0

06.05.2023 100 0 0 100 146 0 100 111 0

07.05.2023 100 0 0 100 135 0 100 106 0

08.05.2023 100 0 0 100 159 0 100 109 0

09.05.2023 100 0 0 100 161 0 100 112 0

10.05.2023 100 0 0 100 165 0 100 113 0

11.05.2023 100 0 0 100 166 0 100 109 0

12.05.2023 100 0 0 100 162 0 100 109 0

13.05.2023 100 0 0 100 141 0 100 107 0

14.05.2023 100 0 0 100 136 0 100 115 0

15.05.2023 100 0 0 100 161 0 100 114 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
16.05.2023 100 0 0 100 166 0 100 113 0

17.05.2023 100 0 0 100 165 0 100 112 0

18.05.2023 100 0 0 100 165 0 100 115 0

19.05.2023 100 0 0 100 165 0 100 111 0

20.05.2023 100 0 0 100 133 0 100 106 0

21.05.2023 100 0 0 100 127 0 100 113 0

22.05.2023 100 0 0 100 160 0 100 112 0

23.05.2023 100 99 0 100 163 0 100 112 0

24.05.2023 100 120 0 100 162 0 100 108 0

25.05.2023 100 0 0 100 159 0 100 114 0

26.05.2023 100 562 0 100 167 0 100 109 0

27.05.2023 100 0 0 100 155 0 100 111 0

28.05.2023 100 0 0 100 133 0 100 109 0

29.05.2023 100 0 0 100 167 0 100 111 0

30.05.2023 100 526 0 100 169 0 100 115 0

31.05.2023 100 0 0 100 168 0 100 111 0

01.06.2023 100 573 0 100 144 0 100 110 0

02.06.2023 100 0 0 100 167 0 100 115 0

03.06.2023 100 0 0 100 134 0 100 106 0

04.06.2023 100 50 0 100 143 0 100 110 0

05.06.2023 100 479 0 100 148 0 100 111 0

06.06.2023 100 589 0 100 165 0 100 113 0

07.06.2023 100 567 0 100 165 0 100 113 0

08.06.2023 100 602 0 100 169 0 100 107 0

09.06.2023 100 0 0 100 167 0 100 110 0

10.06.2023 100 0 0 100 140 0 100 107 0

11.06.2023 100 0 0 100 132 0 100 120 0

12.06.2023 100 0 0 100 161 0 100 110 0

13.06.2023 100 552 0 100 160 0 100 124 0

14.06.2023 100 504 0 100 163 0 100 127 0

15.06.2023 100 51 0 100 155 0 100 118 0

16.06.2023 100 554 0 100 160 0 100 124 0

17.06.2023 100 0 0 100 139 0 100 101 0

18.06.2023 100 391 0 100 136 0 100 119 0

19.06.2023 100 498 0 100 155 0 100 106 0

20.06.2023 100 516 0 100 161 0 100 112 0

21.06.2023 100 0 0 100 159 0 100 123 0

22.06.2023 100 0 0 100 159 0 100 111 0

23.06.2023 100 0 0 100 156 0 100 103 0

24.06.2023 100 0 0 100 129 0 100 84 0

25.06.2023 100 0 0 100 135 0 100 113 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
26.06.2023 100 512 0 100 154 0 100 121 0

27.06.2023 100 550 0 100 166 0 100 112 0

28.06.2023 100 486 0 100 163 0 100 107 0

29.06.2023 100 510 0 100 162 0 100 101 0

30.06.2023 100 596 0 100 171 0 100 128 0

CoF - API
Uptime (%) CoF response time (ms) CoF error response rate (%)

Average 100 0 0

Min 100 0 0

Max 100 0 0

Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
01.04.2023 100 0 0

02.04.2023 100 0 0

03.04.2023 100 0 0

04.04.2023 100 0 0

05.04.2023 100 0 0

06.04.2023 100 0 0

07.04.2023 100 0 0

08.04.2023 100 0 0

09.04.2023 100 0 0

10.04.2023 100 0 0

11.04.2023 100 0 0

12.04.2023 100 0 0

13.04.2023 100 0 0

14.04.2023 100 0 0

15.04.2023 100 0 0

16.04.2023 100 0 0

17.04.2023 100 0 0

18.04.2023 100 0 0

19.04.2023 100 0 0

20.04.2023 100 0 0

21.04.2023 100 0 0

22.04.2023 100 0 0

23.04.2023 100 0 0

24.04.2023 100 0 0

25.04.2023 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
26.04.2023 100 0 0

27.04.2023 100 0 0

28.04.2023 100 0 0

29.04.2023 100 0 0

30.04.2023 100 0 0

01.05.2023 100 0 0

02.05.2023 100 0 0

03.05.2023 100 0 0

04.05.2023 100 0 0

05.05.2023 100 0 0

06.05.2023 100 0 0

07.05.2023 100 0 0

08.05.2023 100 0 0

09.05.2023 100 0 0

10.05.2023 100 0 0

11.05.2023 100 0 0

12.05.2023 100 0 0

13.05.2023 100 0 0

14.05.2023 100 0 0

15.05.2023 100 0 0

16.05.2023 100 0 0

17.05.2023 100 0 0

18.05.2023 100 0 0

19.05.2023 100 0 0

20.05.2023 100 0 0

21.05.2023 100 0 0

22.05.2023 100 0 0

23.05.2023 100 0 0

24.05.2023 100 0 0

25.05.2023 100 0 0

26.05.2023 100 0 0

27.05.2023 100 0 0

28.05.2023 100 0 0

29.05.2023 100 0 0

30.05.2023 100 0 0

31.05.2023 100 0 0

01.06.2023 100 0 0

02.06.2023 100 0 0

03.06.2023 100 0 0

04.06.2023 100 0 0

05.06.2023 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
06.06.2023 100 0 0

07.06.2023 100 0 0

08.06.2023 100 0 0

09.06.2023 100 0 0

10.06.2023 100 0 0

11.06.2023 100 0 0

12.06.2023 100 0 0

13.06.2023 100 0 0

14.06.2023 100 0 0

15.06.2023 100 0 0

16.06.2023 100 0 0

17.06.2023 100 0 0

18.06.2023 100 0 0

19.06.2023 100 0 0

20.06.2023 100 0 0

21.06.2023 100 0 0

22.06.2023 100 0 0

23.06.2023 100 0 0

24.06.2023 100 0 0

25.06.2023 100 0 0

26.06.2023 100 0 0

27.06.2023 100 0 0

28.06.2023 100 0 0

29.06.2023 100 0 0

30.06.2023 100 0 0


