
   

[Daily Statistics] Availability & Performance
Date of report: 01.10.2021

From 01.07.2021

Until 30.09.2021

OTPBANK Romania SA  Dedicated interface

(OTPBANK Romania SA Shared API for Third-Party Providers)

AIS - API AIS - Internet Banking AIS - Mobile Banking
Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%) Uptime (%) AIS response time (ms) AIS error response rate (%)

Average 100 59.47 0 100 72.11 .03 100 71.17 .01

Min 100 50 0 100 55 .02 100 64 .01

Max 100 70 0 100 104 .03 100 88 .01

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.07.2021 100 64 0 100 69 0 100 66 0

02.07.2021 100 59 0 100 71 0 100 67 0

03.07.2021 100 66 0 100 58 0 100 64 0

04.07.2021 100 61 0 100 58 0 100 66 0

05.07.2021 100 58 0 100 72 0 100 66 0

06.07.2021 100 53 0 100 72 0 100 66 0

07.07.2021 100 68 0 100 75 0 100 69 0

08.07.2021 100 61 0 100 71 0 100 66 0

09.07.2021 100 59 0 100 75 0 100 66 0

10.07.2021 100 61 0 100 55 0 100 65 0

11.07.2021 100 59 0 100 60 0 100 70 0

12.07.2021 100 70 0 100 78 0 100 73 0

13.07.2021 100 69 0 100 75 0 100 72 0

14.07.2021 100 63 0 100 75 0 100 70 0

15.07.2021 100 67 0 100 82 0 100 76 0

16.07.2021 100 58 0 100 75 0 100 71 0

17.07.2021 100 59 0 100 63 0 100 68 0

18.07.2021 100 60 0 100 62 0 100 69 0

19.07.2021 100 70 0 100 104 .03 100 80 .01

20.07.2021 100 59 0 100 82 .02 100 73 0

21.07.2021 100 60 0 100 85 0 100 77 0

22.07.2021 100 58 0 100 87 0 100 74 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
23.07.2021 100 66 0 100 78 0 100 74 0

24.07.2021 100 58 0 100 63 0 100 70 0

25.07.2021 100 54 0 100 57 0 100 67 0

26.07.2021 100 61 0 100 72 0 100 70 0

27.07.2021 100 57 0 100 75 0 100 70 0

28.07.2021 100 58 0 100 76 0 100 72 0

29.07.2021 100 59 0 100 76 0 100 70 0

30.07.2021 100 60 0 100 74 0 100 71 0

31.07.2021 100 58 0 100 58 0 100 69 0

01.08.2021 100 54 0 100 57 0 100 67 0

02.08.2021 100 66 0 100 77 0 100 73 0

03.08.2021 100 54 0 100 74 0 100 71 0

04.08.2021 100 54 0 100 73 0 100 70 0

05.08.2021 100 57 0 100 76 0 100 71 0

06.08.2021 100 59 0 100 74 0 100 71 0

07.08.2021 100 56 0 100 62 0 100 68 0

08.08.2021 100 62 0 100 61 0 100 69 0

09.08.2021 100 57 0 100 86 0 100 75 0

10.08.2021 100 59 0 100 83 0 100 73 0

11.08.2021 100 59 0 100 77 0 100 74 0

12.08.2021 100 54 0 100 74 0 100 71 0

13.08.2021 100 65 0 100 78 0 100 72 0

14.08.2021 100 59 0 100 63 0 100 68 0

15.08.2021 100 56 0 100 57 0 100 68 0

16.08.2021 100 58 0 100 73 0 100 71 0

17.08.2021 100 57 0 100 76 0 100 71 0

18.08.2021 100 67 0 100 74 0 100 69 0

19.08.2021 100 55 0 100 80 0 100 71 0

20.08.2021 100 58 0 100 74 0 100 71 0

21.08.2021 100 57 0 100 63 0 100 70 0

22.08.2021 100 66 0 100 61 0 100 69 0

23.08.2021 100 64 0 100 75 0 100 72 0

24.08.2021 100 57 0 100 74 0 100 73 0

25.08.2021 100 58 0 100 73 0 100 72 0

26.08.2021 100 61 0 100 101 0 100 88 0

27.08.2021 100 60 0 100 77 0 100 73 0

28.08.2021 100 57 0 100 63 0 100 70 0

29.08.2021 100 56 0 100 62 0 100 70 0

30.08.2021 100 60 0 100 75 0 100 74 0

31.08.2021 100 58 0 100 72 0 100 72 0

01.09.2021 100 57 0 100 74 0 100 72 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
02.09.2021 100 61 0 100 71 0 100 72 0

03.09.2021 100 59 0 100 75 0 100 72 0

04.09.2021 100 64 0 100 58 0 100 70 0

05.09.2021 100 66 0 100 61 0 100 71 0

06.09.2021 100 59 0 100 76 0 100 72 0

07.09.2021 100 59 0 100 73 0 100 72 0

08.09.2021 100 50 0 100 74 0 100 71 0

09.09.2021 100 59 0 100 75 0 100 71 0

10.09.2021 100 57 0 100 76 0 100 75 0

11.09.2021 100 61 0 100 64 0 100 70 0

12.09.2021 100 62 0 100 62 0 100 71 0

13.09.2021 100 61 0 100 73 0 100 71 0

14.09.2021 100 58 0 100 73 0 100 72 0

15.09.2021 100 61 0 100 76 0 100 71 0

16.09.2021 100 58 0 100 75 0 100 71 0

17.09.2021 100 58 0 100 77 0 100 72 0

18.09.2021 100 61 0 100 67 0 100 69 0

19.09.2021 100 54 0 100 60 0 100 71 0

20.09.2021 100 56 0 100 76 0 100 74 0

21.09.2021 100 64 0 100 75 0 100 73 0

22.09.2021 100 59 0 100 73 0 100 75 0

23.09.2021 100 58 0 100 77 0 100 75 0

24.09.2021 100 56 0 100 73 0 100 73 0

25.09.2021 100 55 0 100 63 0 100 68 0

26.09.2021 100 56 0 100 66 0 100 71 0

27.09.2021 100 58 0 100 81 0 100 76 0

28.09.2021 100 59 0 100 80 0 100 75 0

29.09.2021 100 57 0 100 79 0 100 74 0

30.09.2021 100 55 0 100 73 0 100 74 0

PIS - API PIS - Internet Banking PIS - Mobile Banking
Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%) Uptime (%) PIS response time (ms) PIS error response rate (%)

Average 100 45 0 100 115.82 .03 100 86.14 .02

Min 100 1 0 100 92 .02 100 74 .02

Max 100 109 0 100 150 .03 100 129 .02

Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
01.07.2021 100 0 0 100 110 0 100 78 0

02.07.2021 100 0 0 100 110 0 100 79 0

03.07.2021 100 0 0 100 92 0 100 74 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
04.07.2021 100 0 0 100 93 0 100 77 0

05.07.2021 100 0 0 100 111 0 100 77 0

06.07.2021 100 0 0 100 112 0 100 80 0

07.07.2021 100 0 0 100 115 0 100 82 0

08.07.2021 100 0 0 100 113 0 100 80 0

09.07.2021 100 109 0 100 117 0 100 79 0

10.07.2021 100 0 0 100 103 0 100 77 0

11.07.2021 100 0 0 100 117 0 100 129 0

12.07.2021 100 0 0 100 120 0 100 87 0

13.07.2021 100 0 0 100 116 0 100 83 0

14.07.2021 100 0 0 100 117 0 100 84 0

15.07.2021 100 69 0 100 135 0 100 93 0

16.07.2021 100 66 0 100 118 0 100 85 0

17.07.2021 100 0 0 100 102 0 100 80 0

18.07.2021 100 0 0 100 103 0 100 82 0

19.07.2021 100 68 0 100 150 .03 100 110 .02

20.07.2021 100 0 0 100 131 .02 100 93 0

21.07.2021 100 0 0 100 138 0 100 102 0

22.07.2021 100 0 0 100 133 0 100 96 0

23.07.2021 100 0 0 100 123 0 100 87 0

24.07.2021 100 0 0 100 105 0 100 81 0

25.07.2021 100 0 0 100 103 0 100 79 0

26.07.2021 100 0 0 100 115 0 100 83 0

27.07.2021 100 0 0 100 119 0 100 81 0

28.07.2021 100 0 0 100 117 0 100 81 0

29.07.2021 100 0 0 100 118 0 100 81 0

30.07.2021 100 0 0 100 118 0 100 81 0

31.07.2021 100 0 0 100 102 0 100 81 0

01.08.2021 100 0 0 100 98 0 100 80 0

02.08.2021 100 0 0 100 121 0 100 83 0

03.08.2021 100 0 0 100 117 0 100 83 0

04.08.2021 100 0 0 100 117 0 100 83 0

05.08.2021 100 0 0 100 115 0 100 83 0

06.08.2021 100 0 0 100 116 0 100 83 0

07.08.2021 100 0 0 100 104 0 100 80 0

08.08.2021 100 0 0 100 98 0 100 82 0

09.08.2021 100 0 0 100 129 0 100 94 0

10.08.2021 100 0 0 100 124 0 100 88 0

11.08.2021 100 0 0 100 120 0 100 83 0

12.08.2021 100 0 0 100 123 0 100 85 0

13.08.2021 100 0 0 100 119 0 100 85 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
14.08.2021 100 0 0 100 103 0 100 84 0

15.08.2021 100 0 0 100 99 0 100 82 0

16.08.2021 100 0 0 100 118 0 100 86 0

17.08.2021 100 0 0 100 119 0 100 85 0

18.08.2021 100 0 0 100 119 0 100 84 0

19.08.2021 100 0 0 100 123 0 100 86 0

20.08.2021 100 0 0 100 119 0 100 84 0

21.08.2021 100 0 0 100 104 0 100 84 0

22.08.2021 100 0 0 100 103 0 100 82 0

23.08.2021 100 0 0 100 123 0 100 87 0

24.08.2021 100 0 0 100 118 0 100 86 0

25.08.2021 100 0 0 100 117 0 100 86 0

26.08.2021 100 0 0 100 146 0 100 107 0

27.08.2021 100 0 0 100 121 0 100 87 0

28.08.2021 100 0 0 100 98 0 100 84 0

29.08.2021 100 0 0 100 111 0 100 84 0

30.08.2021 100 0 0 100 123 0 100 87 0

31.08.2021 100 0 0 100 118 0 100 87 0

01.09.2021 100 0 0 100 117 0 100 88 0

02.09.2021 100 0 0 100 119 0 100 86 0

03.09.2021 100 0 0 100 116 0 100 86 0

04.09.2021 100 0 0 100 100 0 100 85 0

05.09.2021 100 0 0 100 108 0 100 85 0

06.09.2021 100 0 0 100 120 0 100 87 0

07.09.2021 100 0 0 100 119 0 100 87 0

08.09.2021 100 1 0 100 118 0 100 85 0

09.09.2021 100 1 0 100 119 0 100 87 0

10.09.2021 100 0 0 100 127 0 100 91 0

11.09.2021 100 0 0 100 102 0 100 86 0

12.09.2021 100 0 0 100 102 0 100 87 0

13.09.2021 100 0 0 100 120 0 100 88 0

14.09.2021 100 0 0 100 121 0 100 87 0

15.09.2021 100 0 0 100 120 0 100 89 0

16.09.2021 100 0 0 100 121 0 100 87 0

17.09.2021 100 0 0 100 123 0 100 88 0

18.09.2021 100 0 0 100 107 0 100 85 0

19.09.2021 100 0 0 100 105 0 100 86 0

20.09.2021 100 0 0 100 123 0 100 90 0

21.09.2021 100 0 0 100 123 0 100 91 0

22.09.2021 100 0 0 100 120 0 100 90 0

23.09.2021 100 0 0 100 124 0 100 92 0



Availability Performance and Error response rate  Availability Performance and Error response rate Availability Performance and Error response rate
Date

Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%) Uptime (%) Response time(ms) Error response rate (%)
24.09.2021 100 0 0 100 122 0 100 88 0

25.09.2021 100 0 0 100 102 0 100 88 0

26.09.2021 100 1 0 100 103 0 100 88 0

27.09.2021 100 0 0 100 122 0 100 91 0

28.09.2021 100 0 0 100 125 0 100 90 0

29.09.2021 100 0 0 100 127 0 100 92 0

30.09.2021 100 0 0 100 121 0 100 89 0

CoF - API
Uptime (%) CoF response time (ms) CoF error response rate (%)

Average 100 63 0

Min 100 62 0

Max 100 64 0

Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
01.07.2021 100 0 0

02.07.2021 100 0 0

03.07.2021 100 0 0

04.07.2021 100 0 0

05.07.2021 100 0 0

06.07.2021 100 0 0

07.07.2021 100 0 0

08.07.2021 100 0 0

09.07.2021 100 0 0

10.07.2021 100 0 0

11.07.2021 100 0 0

12.07.2021 100 0 0

13.07.2021 100 0 0

14.07.2021 100 0 0

15.07.2021 100 0 0

16.07.2021 100 62 0

17.07.2021 100 0 0

18.07.2021 100 0 0

19.07.2021 100 64 0

20.07.2021 100 0 0

21.07.2021 100 0 0

22.07.2021 100 0 0

23.07.2021 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
24.07.2021 100 0 0

25.07.2021 100 0 0

26.07.2021 100 0 0

27.07.2021 100 0 0

28.07.2021 100 0 0

29.07.2021 100 0 0

30.07.2021 100 0 0

31.07.2021 100 0 0

01.08.2021 100 0 0

02.08.2021 100 0 0

03.08.2021 100 0 0

04.08.2021 100 0 0

05.08.2021 100 0 0

06.08.2021 100 0 0

07.08.2021 100 0 0

08.08.2021 100 0 0

09.08.2021 100 0 0

10.08.2021 100 0 0

11.08.2021 100 0 0

12.08.2021 100 0 0

13.08.2021 100 0 0

14.08.2021 100 0 0

15.08.2021 100 0 0

16.08.2021 100 0 0

17.08.2021 100 0 0

18.08.2021 100 0 0

19.08.2021 100 0 0

20.08.2021 100 0 0

21.08.2021 100 0 0

22.08.2021 100 0 0

23.08.2021 100 0 0

24.08.2021 100 0 0

25.08.2021 100 0 0

26.08.2021 100 0 0

27.08.2021 100 0 0

28.08.2021 100 0 0

29.08.2021 100 0 0

30.08.2021 100 0 0

31.08.2021 100 0 0

01.09.2021 100 0 0

02.09.2021 100 0 0



Availability Performance and Error response rate  
Date

Uptime (%) Response time(ms) Error response rate (%)
03.09.2021 100 0 0

04.09.2021 100 0 0

05.09.2021 100 0 0

06.09.2021 100 0 0

07.09.2021 100 0 0

08.09.2021 100 0 0

09.09.2021 100 0 0

10.09.2021 100 0 0

11.09.2021 100 0 0

12.09.2021 100 0 0

13.09.2021 100 0 0

14.09.2021 100 0 0

15.09.2021 100 0 0

16.09.2021 100 0 0

17.09.2021 100 0 0

18.09.2021 100 0 0

19.09.2021 100 0 0

20.09.2021 100 0 0

21.09.2021 100 0 0

22.09.2021 100 0 0

23.09.2021 100 0 0

24.09.2021 100 0 0

25.09.2021 100 0 0

26.09.2021 100 0 0

27.09.2021 100 0 0

28.09.2021 100 0 0

29.09.2021 100 0 0

30.09.2021 100 0 0


